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WELCOME COFFEE & networking. PeecTpaujis y4acHUKIB.

10:00 - 10:30

AKnii 613Hec BapTo BIAKpPMBaTU B HIMEYUMHI yKpaiHUsaM:
NPUKNaan peanbHNX KercIB, MONYAsSpHI HANpsMm Ta 0CO6IMBOCTI BeAeHHS 6i3Hecy
OkcaHa JlyueHko Ta FOnis boiiko - BI3HeC-KOHCYNbTaHTKMN

10:30 - 11:15

MpocyBaHHA 613Hecy B HIMeYUUHI: NpaBuia BefeHHSA couMepex, BIAMOBIAANbHICTD,
epeKTUBHI peklaMHI KaHanun Ta 6a30BI IHCTPYMEHTU ANs CTapTy
IHHa WWeBueHKoO - 3acHoBHMUSA Be6-areHuyli WebMasterAl

11:15 - 11:45

BepeHHs Instagram gnsa 613Hecy B HiIMmeuuwuHI:
CUCTEMHUI MIAXIA, OCOBNMBOCTI PUHKY, LLLO peasibHO NPALLOE, CTBOPEHHS KOHTEHTY
Acs KoHonenbHoK - UGC-KkpeaTop, KOHTEHT-npoatocep

11:45 - 12:15

FacTpo6isHec y HIMeUYUuMHI: LIHOYTBOPEHHS, 0COBIMBOCTI pob0TY 3 KJIIEHTaMK, poboTa
AK nocTavanbHUK ana B2B, Bumorn npu po6oTi 3 npoAyKTamuy Xxap4yyBaHHS
TeTsiHa JlexxHboBa - BnacHuug 6i1ctpo Haus Nikolaus

12:15 -13:00

XapuoBui 613Hec y HIMeUYUMHI: nepLul KPOKW, TPYAHOLL, AO3BOAV Ta JOKYMEHTH,
peanbHUN WASX A0 BIAKPUTTHA BAACHOI CripaBu
OneHa Kok - BnacHUUA KOHAUTEPCbKOro BUPO6HMLTBA

13:00 - 14:00

LUNCH BREAK

14:00 - 14:35

Bi3Hec y cdpepi Umzugsservice B HIMeUUUHI: nepeBe3eHHs, MOHTaX Meb/iB, HeCTaHAAPTHI
Kencn, MoLUYK KAIEHTIB Ta CTpaxyBaHHS
OnekcaHgp Ctenypa - Mocnyru 3 nepeBe3eHHS Ta MOHTa)Ky Me6iIB

14:35 -15:10

PeMOHTHUI 613Hec y HIMeYUMHI: 403B0OJIeHI Ta OOMeXeH!I BUAN AISNbHOCTI,
MacLITabyBaHHS NOCAYr, po60Ta I3 3aMOBEHHSAMW Ta NOAATKM
OnekcaHap KoBanbcbkuii - Hausmeisterservice, peMoHT KBapTup Ta 6yanHKIB

15:10 - 15:45

ABTO6I13HeC y HIMeYuuMHI: cTpaxyBaHHS, YepPBOHI HOMepU, NPOCYBaHHSA NOC/Yr OHNANH Ta
nobyzoBa KNIEHTCbKOI 6a3u
AeHunc AHapoLlyK - MignpuemeLb y chepl aBTob613HecCy

15:45 - 16:20

Po6GoTa 3 HiMmeLbKOI0 ayguTopielo y TBOPUIii cchepi: NOLLYK KAIEHTIB, MpaBuia puHKY Ta
NpakTUYHI BUKIVKKN Ana dooTorpadga
AniHa CeprieHko - MpodeciiiHa hoTorpadumHa

16:20 - 17:00

BigkpuTTa Ta nobyaoBa 6'1oTi-6i3Hecy B HimeyuuHi: poboTa 3 MaiicTpamu, 6ropokparis,
YKPaIHCbKWIA cepBic A5 HiIMeLbKIMX KNIEHTIB, MOBTOPHI MPOoAaXxi
AHacTacifa JluceHko ta AHHa baTeHKko - CniB3aCHOBHMLLi CaNloHY Kpacu

17:00 - 18:00

CLOSING & NETWORKING
Po3irpaw nogapyHkiB BIf MapTHepIB, Bpy4YeHHs cepTudikaTie, ¢oto Ta media session,
CMNINIKYBaHHS YYaCHUKIB Ta CrIKepIB




